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Whether your employees need long-term, maintenance medications or simply enjoy the
convenience of having prescriptions mailed directly to their home, our mail service
prescription drug option can help.

Blue Cross Blue Shield and Blue Care Network have
an arrangement with Merck-Medco Rx Services to
provide mail service prescription medications to you
and your employees.

Mail service is safe.
Using our mail service is not only convenient, but it’s
safe.

• The mail service pharmacies are staffed with
highly trained, registered pharmacists.

• A team of licensed pharmacists carefully checks
each prescription against the patient’s drug history
profile on every prescription drug order.  The
prescription is also verified by the mail service
quality control department for accuracy in
product, quantity and strength.

• Plus, a registered pharmacist is available 24 hours
a day, seven days a week, to answer any questions.

Mail service is easy to use.
First-time users can simply send the original
prescription and copayment in the pre-addressed order

envelope. Envelopes can be ordered from your Blues
representative or by calling Merck-Medco at 1-800-
903-8346.

Each prescription dispensed will have a suggested
refill date on the enclosed refill slip to remind your
employees to order their refills on time. Refills can
easily be ordered over the phone, by mail, or via the
Internet at www.Merck-medco.com.

The mail service program is administered similarly
for Blue Cross Blue Shield and Blue Care Network
customers; however, the copay dollar amounts differ.

Blue Cross Blue Shield of
Michigan mail service option
available to all customers:
MOPD-2X –  The member pays his or her usual
copayment for up to a 34-day supply of medication,
and twice his or her usual copayment for a 35- to 90-
day supply of medication.



For more information, please call your Blue Cross Blue Shield of Michigan
or Blue Care Network sales representative or independent agent.
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Blue Cross Blue Shield of
Michigan mail service options
available to all Administrative
Services Contract customers and
Experience Rated System
customers that have 100 or
more contracts enrolled with us:
The following mail service copayment options are the
most popular ones available to our customers.  Please
contact your Blues sales representative or independent
agent for other options that may be available to you.

MOPD-$15 – The member pays $15 for up to a 90-
day supply of medication.

MOPD-$20 – The member pays $20 for up to a 90-
day supply of medication.

MOPD-$25 – The member pays $25 for up to a 90-
day supply of medication.

MOPD-3 – The member pays his or her usual
copayment for up to 34-day supply of medication;
twice his or her usual copayment for a 35- to 68-day
supply of medication; and three times his or her usual
copayment for a 69- to 90-day supply of medication.

Blue Care Network mail service
option
The member pays his or her usual copayment for up
to a 90-day supply of medication.
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